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WEBSITE TERMS OF USE

Last Updated.: June 2, 2026

Please read these Website Terms of Use (these "Website Terms") carefully. These Website Terms govern your access to and use
of https://benoit-inc.com/ and any pages, content, forms, features, tools, downloads, data routes, artificial intelligence-readable
resources, or other resources made available through that website (collectively, the "Website"). The Website is operated by
Benoit Premium Threading, LLC ("Benoit," "we," "our," or "us"). By accessing or using the Website, you agree to these Website
Terms. If you do not agree, do not access or use the Website.

1. Relationship to Other Terms

These Website Terms apply only to your access to and use of the Website. They do not replace, amend, or supersede any
written quote, purchase order accepted by Benoit, master service agreement, work order, invoice, signed agreement, or other
commercial document governing products or services.

Any sale, lease, rental, repair, threading, completion product, engineered service, or other furnishing of products or services by
Benoit is governed by the applicable written commercial documents and, unless Benoit expressly agrees otherwise in a signed
writing, Benoit's General Terms and Conditions of Sale. To the extent of any conflict between these Website Terms and the terms
governing a commercial transaction, the commercial transaction terms control for that transaction.

Our Privacy Policy explains how we collect, use, disclose, and protect information submitted through or collected from the
Website. By using the Website, you acknowledge that your information will be handled as described in the Privacy Policy.

2. Business Website; No Online Sales Contract

The Website is intended to provide general information about Benoit, our products, services, capabilities, and business contact
options. The Website is not an e-commerce site and does not create a contract for sale, lease, rental, service, repair, or
furnishing of any product or service.

Submitting a contact form, request for information, request for quote, technical inquiry, quality inquiry, career inquiry, or other
message through the Website does not obligate Benoit to respond, quote, accept any order, perform any service, reserve
inventory, or enter into any transaction. A binding commercial commitment exists only when authorized Benoit personnel
expressly agree in writing through the applicable commercial documents.

3. Website Content

The Website may include text, product or service descriptions, photographs, drawings, graphics, tables, dimensions,
specifications, technical data, articles, brochures, trademarks, logos, downloads, and other materials (collectively, "Website
Content"). Website Content is provided for general informational purposes only and may be changed, corrected, updated, or
removed at any time without notice.

Website Content is not a representation, warranty, guarantee, engineering instruction, product specification, safety instruction, or
professional advice. Product performance, suitability, dimensions, tolerances, availability, pricing, delivery, and service scope
must be confirmed in the applicable written quote, order confirmation, approved drawing, specification, work instruction, or other
written commercial document issued or accepted by Benoit.

You are responsible for independently evaluating whether any product, service, technical information, or Website Content is
suitable for your intended application, operating conditions, equipment, well conditions, safety requirements, regulatory
requirements, and industry standards. Do not rely on the Website as a substitute for competent engineering, operational, legal,
regulatory, safety, or other professional advice.

4. Technical Data, Al-Readable Data, and Customer/Operator Use

The Website may include technical data generator outputs, product data, pipe and connection data, dimensions, specifications,
catalogs, datasheets, blanking data, JSON files, machine-readable routes, artificial intelligence data indexes, downloadable
records, and other structured or unstructured technical materials (collectively, "Benoit Data"). Benoit Data is part of Website
Content.

Benoit makes Benoit Data available to help operators, end users, customers, prospective customers, pipe purchasers,
distributors, engineers, consultants, and other business users evaluate Benoit products and services, compare options, prepare
requests for quote, plan jobs, communicate with Benoit, and make preliminary purchasing, operational, and technical decisions.
Subject to these Website Terms, you may use Benoit Data for those legitimate business purposes, including using search
engines, artificial intelligence assistants, indexing tools, or other decision-support tools to find, summarize, compare, and
evaluate Benoit products and services, provided that the output is used for your own internal business evaluation or for a specific
project, purchase, quote, application, or customer inquiry involving Benoit products or services.
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Benoit retains all right, title, and interest in and to Benoit Data and Website Content, including the selection, coordination,
organization, formatting, compilation, structure, presentation, data routes, data files, database architecture, and related
proprietary materials. No ownership or unrestricted license in Benoit Data or Website Content is transferred to you.

You may share reasonable excerpts of Benoit Data with your employees, affiliated companies, customers, consultants, advisors,
contractors, operators, end users, procurement personnel, or other project participants when reasonably necessary to evaluate,
purchase, specify, use, or discuss Benoit products or services, provided that Benoit remains identified as the source and you do
not remove or alter proprietary notices, source identifiers, or disclaimers.

You may not copy, recreate, mirror, scrape, harvest, bulk download, database, resell, republish, distribute, white-label, or create
a competing database, catalog, software tool, artificial intelligence system, search index, technical data generator, product
configurator, data service, or commercial offering from Benoit Data or Website Content. You may not present Benoit Data as
your own data, obscure Benoit as the source, remove source identifiers, or use Benoit Data to compete with Benoit or to assist a
competitor in competing with Benoit, except to the extent such restriction is prohibited by applicable law. Any use of Benoit Data
by a competitor of Benoit for competitive benchmarking, copying, product development, database development, machine
learning training, model evaluation, catalog creation, or commercial redistribution requires Benoit's prior written consent.

Benoit Data is provided for informational and preliminary evaluation purposes only and is not a substitute for project-specific
engineering judgment, written specifications, approved drawings, quotations, procedures, customer requirements, well-specific
evaluations, or written confirmation from Benoit. Benoit may update, correct, restrict, or remove Benoit Data at any time without
notice.

5. Permitted Use of the Website

Subject to these Website Terms, Benoit grants you a limited, revocable, non-exclusive, non-transferable license to access and
use the Website and Website Content for lawful business informational purposes, including evaluating Benoit products and
services, using Benoit Data as allowed under these Website Terms, and communicating with Benoit.

You may download or print reasonable copies of Website Content for your internal business evaluation, provided that you do not
remove copyright, trademark, proprietary, disclaimer, or other notices. No other right, title, interest, or license is granted by
implication, estoppel, or otherwise.

6. Prohibited Uses

You agree not to use the Website or Website Content for any unlawful, harmful, misleading, abusive, or unauthorized purpose.
Without limiting the foregoing, you may not:

« interfere with, disrupt, damage, disable, overburden, or impair the Website or any related system, network, server, or security
feature;

« attempt to gain unauthorized access to the Website, user accounts, systems, networks, data, or non-public areas;

* use bots, scrapers, crawlers, automated tools, data mining, or similar methods to access, copy, harvest, monitor, or extract
Website Content, except for ordinary search engine indexing or other access to machine-readable resources that Benoit
intentionally makes available for such access and only in compliance with posted instructions, robots directives, and these
Website Terms;

« upload, transmit, or introduce viruses, malware, malicious code, corrupted files, or harmful technology;

* misrepresent your identity, affiliation, authority, or the origin of any communication submitted through the Website;

* remove, obscure, or alter proprietary notices, trademarks, logos, copyright notices, watermarks, disclaimers, or source
identifiers;

* copy, reproduce, modify, adapt, translate, distribute, publish, display, sell, lease, sublicense, or create derivative works from
Website Content except as expressly permitted in these Website Terms;

» use Website Content or Benoit Data to develop, benchmark, train, validate, improve, populate, or operate competing
products, services, databases, artificial intelligence systems, product catalogs, technical data generators, or other
commercial offerings without Benoit's prior written consent;

« claim, imply, or represent that Website Content or Benoit Data is your own data, or remove, obscure, or alter Benoit as the
source of Website Content or Benoit Data;

« submit information that is false, misleading, infringing, defamatory, threatening, obscene, unlawful, or that violates the rights
of any person or entity; or

« use the Website in a manner that violates applicable laws, regulations, sanctions, export controls, or the rights of Benoit or
any third party.
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7. Submissions Through the Website

When you submit information through the Website, including through a Contact Us form or similar feature, you represent that you
have the authority to provide the information, that the information is accurate to the best of your knowledge, and that Benoit may
use the information to evaluate, process, and respond to your inquiry.

Do not submit sensitive personal information, trade secrets, confidential specifications, export-controlled technical data,
controlled unclassified information, safety-critical instructions, proprietary drawings, or other confidential or regulated information
through the Website unless Benoit specifically requests it and the submission is covered by an appropriate written agreement.
Unless Benoit has separately agreed in a signed writing, information submitted through the Website will not be treated as
confidential.

By submitting feedback, suggestions, ideas, comments, or similar input through the Website, you grant Benoit a perpetual,
worldwide, royalty-free, irrevocable right to use, reproduce, modify, adapt, publish, and otherwise exploit that input for any
business purpose without compensation or obligation to you, subject to applicable law and our Privacy Policy.

8. Intellectual Property

The Website and Website Content, including Benoit Data, are owned by Benoit, its affiliates, licensors, suppliers, or other
providers and are protected by copyright, trademark, trade dress, trade secret, contract, database, and other intellectual
property and proprietary rights laws. Benoit retains all rights not expressly granted in these Website Terms, including rights in the
selection, coordination, compilation, arrangement, formatting, presentation, and distribution of Benoit product information,
technical data, Al-readable data, technical data generator outputs, datasets, files, and database structures.

BENOIT®, BTS®, and related names, logos, product names, service names, designs, and marks are trademarks or registered
trademarks of Benoit or its affiliates. You may not use any Benoit trademark, logo, trade name, product name, service name,
domain name, or confusingly similar mark without Benoit's prior written consent.

9. Third-Party Websites, Tools, and Services

The Website may link to or incorporate third-party websites, maps, analytics tools, plug-ins, hosting providers, communication
tools, or other services. These third-party resources are provided for convenience only. Benoit does not control and is not
responsible for any third-party website, content, policy, security practice, availability, product, service, or material.

Your use of third-party websites, tools, and services is subject to the terms and policies of those third parties. A link to or
integration with a third-party resource does not imply endorsement, sponsorship, approval, or responsibility by Benoit.

10. Privacy and Cookies

Your use of the Website is also subject to Benoit's Privacy Policy, which describes our collection and use of information, including
information submitted through the Website and information collected automatically through cookies, analytics tools, log files, and
similar technologies. Please review the Privacy Policy carefully.

11. Website Availability and Security

Benoit may modify, suspend, restrict, or discontinue all or any part of the Website or Website Content at any time without notice.
Benoit does not guarantee that the Website will be available, uninterrupted, error-free, secure, or free from viruses or other
harmful components.

You are responsible for using appropriate safeguards to protect your devices, systems, networks, data, and communications. No
website, system, or method of transmission over the internet is completely secure.

12. Disclaimer of Website Warranties

TO THE FULLEST EXTENT PERMITTED BY LAW, THE WEBSITE AND WEBSITE CONTENT ARE PROVIDED "AS IS," "AS
AVAILABLE," AND "WITH ALL FAULTS." BENOIT DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS RELATING TO THE
WEBSITE AND WEBSITE CONTENT, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, ACCURACY,
COMPLETENESS, AVAILABILITY, SECURITY, AND COURSE OF DEALING OR USAGE OF TRADE.

WITHOUT LIMITING THE FOREGOING, BENOIT DOES NOT WARRANT THAT WEBSITE CONTENT IS ACCURATE,
COMPLETE, ERROR-FREE, SUITABLE FOR ANY PARTICULAR APPLICATION, OR AVAILABLE IN ANY PARTICULAR
LOCATION. THIS SECTION APPLIES ONLY TO THE WEBSITE AND WEBSITE CONTENT AND DOES NOT MODIFY ANY
EXPRESS WRITTEN WARRANTY, IF ANY, THAT APPLIES TO A PRODUCT OR SERVICE UNDER THE APPLICABLE
COMMERCIAL TERMS.

13. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY LAW, BENOIT AND ITS MEMBERS, MANAGERS, OFFICERS, DIRECTORS,
EMPLOYEES, REPRESENTATIVES, AFFILIATES, SUPPLIERS, LICENSORS, AND SERVICE PROVIDERS WILL NOT BE LIABLE
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FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES; LOST
PROFITS; LOST REVENUE; LOSS OF BUSINESS; LOSS OF GOODWILL; LOSS OF DATA; BUSINESS INTERRUPTION;
COMPUTER DAMAGE; SYSTEM FAILURE; SECURITY INCIDENT; OR COST OF SUBSTITUTE GOODS OR SERVICES ARISING
OUT OF OR RELATING TO THE WEBSITE OR WEBSITE CONTENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

TO THE FULLEST EXTENT PERMITTED BY LAW, BENOIT'S TOTAL LIABILITY ARISING OUT OF OR RELATING TO THE
WEBSITE OR WEBSITE CONTENT WILL NOT EXCEED ONE HUNDRED U.S. DOLLARS (US $100.00). THIS LIMITATION
APPLIES TO ALL CLAIMS, WHETHER BASED IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, STATUTE,
WARRANTY, OR ANY OTHER THEORY, AND WHETHER OR NOT A REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

14. Indemnification

You agree to defend, indemnify, and hold harmless Benoit and its members, managers, officers, directors, employees,
representatives, affiliates, suppliers, licensors, and service providers from and against any claims, demands, actions, losses,
liabilities, damages, judgments, penalties, fines, costs, and expenses, including reasonable attorneys' fees, arising out of or
relating to: (a) your access to or use of the Website or Website Content; (b) your violation of these Website Terms; (c) your
submission of information through the Website; (d) your violation of applicable law or third-party rights; or (e) your misuse of
Website Content.

15. Export Controls and Sanctions

You are responsible for complying with all applicable export control, sanctions, anti-boycott, customs, and trade compliance laws
and regulations. You may not use, export, re-export, transfer, or make available the Website, Website Content, technical
information, or any related materials in violation of applicable law or for any prohibited end use, end user, or destination.

16. Changes to These Website Terms

Benoit may update these Website Terms from time to time. The "Last Updated" date above indicates when these Website Terms
were last revised. Changes are effective when posted to the Website unless a later effective date is stated. Your continued
access to or use of the Website after changes are posted constitutes your acceptance of the revised Website Terms.

17. Termination

Benoit may suspend, restrict, or terminate your access to the Website at any time and for any reason, including if Benoit believes
that you have violated these Website Terms or applicable law. Sections that by their nature should survive termination will
survive, including sections concerning intellectual property, disclaimers, limitations of liability, indemnification, governing law, and
general provisions.

18. Governing Law

These Website Terms and any dispute arising out of or relating to the Website or Website Content are governed by the laws of
the State of Louisiana, U.S.A., without regard to conflict-of-law principles that would require the application of the laws of another
jurisdiction. You agree that any claim arising out of or relating to the Website or Website Content will be brought only in a state or
federal court located in Louisiana, and you consent to the personal jurisdiction of those courts for that purpose.

19. General Provisions

If any provision of these Website Terms is held invalid, illegal, or unenforceable, the remaining provisions will remain in full force
and effect. Benoit's failure to enforce any provision of these Website Terms is not a waiver of that provision or any other
provision. You may not assign or transfer these Website Terms or any rights or obligations under them without Benoit's prior
written consent. Benoit may assign these Website Terms in connection with a merger, acquisition, restructuring, sale of assets,
change of control, or to an affiliate or successor.

These Website Terms, together with the Privacy Policy and any other terms expressly incorporated by reference, constitute the
entire agreement between you and Benoit regarding the Website and Website Content.

BENOIT® and BTS® are registered trademarks. © 2026 Benoit Premium Threading, LLC. All rights reserved.
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